3.03 # Attach. 2

MARTIN COUNTY
SCHOOL DISTRICT

REQUEST FOR PROPOSALS

MEDICAL & PRESCRIPTION DRUG COVERAGE
DENTAL COVERAGE
EMPLOYEE ASSISTANCE PROGRAM
#5005-0-2010JC

EVALUATION OF RESPONSES
BEST & FINAL OFFERS

Analysis by:

GEHRING, AGROUP

RRRRRRRRRRRRRRRRRRRR

11505 Fairchild Gardens Avenue, Suite 202
Palm Beach Gardens, Florida 33410
(561) 626-6797
(800) 244-3696 / (561) 626-6970 - Fax
www.gehringgroup.com
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GEHRING,«GROUP

PROFESSIONAL SERVIGES

Martin County School District
Medical, Dental & EAP RFP Evaluation Questions — Summary

1. References

Osceola Schools Lee County t. Lucie Schools
Brevard Schools Charlotte Schools - Indian Rvr Schools
SEWMD Clay Schools Lake Schools

Palm Beach Sheriff ~ Miami Dade College Highlands Schools
FPL The Breakers Sarasota Schools

2. Describe your out-of-area coverage for retirees & dependents covered under the

health plan.

Single national open  Dual nationalopen  HMO - in-state

access network access network; network only;
approximately 41 guesting will apply.
members will have  All retirees out-of-
to enroll in an OOA  state would need to
PPO enroll in the PPO

3. Performance Standards

Account Scoreof 3.0or  Scoreof3.0or -
Management  better better
Financial 99% of audited - 98% of audited
Accuracy claims claims
Payment 979% of audited - 97% of audited -
Accuracy claims claims
Claims 90% within14 - 97% within 30
Processed days / 98% days
within 30 days
Implementation 98% of ID 95% of 99% of ID cards
cards mailed prospective mailed prior to
prior to start providers in start date
date contracting
Abandonment  NTE 3% NTE 3% NTE 5%
ASA 45 seconds 30 seconds 30 seconds
CSA 95% 90% 90%
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GEHRING,

4GROUP

PROFESSIONAL SERVIGES

First Call 85% -

Resolution

Total Fees at $37,000 $212,000 $100,000

Risk '

*Pleqse note this is a summary of the Performance Standards; please refer to RFP responses for the line-
item details.

4. On-site Representative Availability

24-hours per week  24-hours per week  40-hours per week

5. Wellness Funds

credit

6. Are all emergency room physicians included & other hospital based providers
under contract at all participating hospitals?

Yes es

7. Medical Claims Pooling Level

$250,000 $250,000 $250,000

8. AM. Best Rating

A (Negative) A (Stable) A (Stable)
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9. Geographic Accessibility (not requested in bid - voluntary responsc)
¢ Providers Standard - 2 providers within 10 miles of residence
 Hospital Standard - 1 hospital within 15 miles of residence

Adult PCP 2842
Pediatrician 2839

OB/GYN 2691
Specialist 2711
Hospital 2721

ANA - Open Access POS*

ult PCP 2842 99.5%
Pediatrician 2839 99.4% 0.6%
OB/GYN 2691 94.3% 5.7%
Specialist 271 - 05.0% 5.0%
Hospital 2721 95.3% 4.7%

*4] employees reside outside services area.
10. Network Disruption Analysis

CIGNA HealthCare - OAPIN & OAP

05.78% 04.49% 99.56%
No 4.22% 5.51% 0.44%

AFTNA - Open Access HMO*

Yes 73.99% 82.23% 88.57%
No 26.01% 17.77% 11.43%

No 7.90% 3.33% 2.40%
*Please review separate written response from AFTNA regarding network.
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GEHRING«GROUP

PROFESSIONAL SERAVICES

_ BlueCross BlueShield of Florida - HMO (Blu

No - 11.66% 8.98% 4.02%

BlueCross BlueShield of Florida - PPO (BlueChoice

Yes 88.45% 89.15% 92.23%
No 11.55% 10.85% 7.77%

223 EHRINGAGROUP



11. Top 50 Utilized Providers

SCHIFF MD THEQDORE A
MULLEN JR MD SANFORD A 354 Yes Yes Yes
GORODETSKY MD JEFFREY S 295 Yes Yes Yes
SORRENTINO DO ANTHONY | 233 Yes Yes Yes
FRIEDMAN MD/JOEL 215 Yes Yes Yes
WEISBERG MD RICHARD B 180 Yes Yes Yes
WICINA MD GENON M 176 Yes Yes Yes
LEE-NUNEZ MD WYNNE § 172 Yes Yes Yes
HEROUX KIMBERLY A MD 169 Yes Yes Yes
MEDSTAT URGENT CARE CTR 165 Yes Yes Yes
HOCHMAN MD MICHAEL H 162 Yes Yes Yes
KADINGO MD RICHARD M 153 Yes Yes Yes
WUBBENA MD JON F 151 Yes Yes Yes
PAREJR MD ROBERT H 146 Yes Yes Yes
TACOBSON DAN G MD 137 Yes Yes Yes
WILLERT CRAIG S MD 132 Yes Yes Yes
KRABBE MD/JANICE M 128 Yes Yes Yes
LYONS DO GLYNNIS J 127 Yes Yes Yes
GLASPEY BEN L. DO 123 Yes Yes Yes
BLOMER ALLISON MD 122 Yes Yes Yes
VAN VLIET DO ROBERT | 120 Yes Yes Yes
COLLINS EVAN M MD 119 Yes Yes Yes
DUBE MP RICHARD A 117 Yes Yes Yes
HUTCHINSON ANN R MD 116 Yes NO Yes
NUNEZ MD ROBERT A 116 Yes Yes Yes
HILT MANN JEFFREY 5 MDD 106 Yes NO Yes
HARVEY MD STANLEY CHAD 103 Yes NO NO
CONNOLLY MD ROBIN M 100 Yes NO NO
DESMANMD SCOTT M o7 Yes Yes Yes
DWECK MD MURRAY F 90 Yes Yes Yes
KATER MD GABRIELLE 84 Yes NG Yes
DAYTON MD PETER M 66 Yes Yes Yes
LIBMAN MD MICHELE F 66 Yes Yes Yes
SINGER MD JEREMY S 63 Yes Yes Yes
BRICENO MD JACKELIN D 62 Yes NO NO
DICKENS MD FRANK E 60 Yes Yes Yes
OMURA MD NAYOMI E 58 Yes Yes Yes
MC NANEY-FLINT MDHEIDIM 56 Yes Yes Yes
SHARKEY MD DANIEL E 55 Yes Yes Yes
RITTER MD WILLIAM S 50 Yes Yes Yes
CARANQ KRISTIN S MD 49 Yes NO Yes
EVERSOLE MD AMY M 49 Yes Yes Yes
KANTOR MD LAWRENCE R 49 Yes Yes Yes
LAGUERRE MD BEAUVAIS 46 Yes Yes Yes
SCHROEDER MD TODD R 46 Yes NO Yes
SHERMAN MD MICHAEL § 46 Yes Yes Yes
HAAS MD GEORGE | 45 Yes Yes Yes
KRATHEN MD RICHARD A 45 Yes Yes Yes
PEEIFFER MDD ERIC A 45 Yes NO Yes
9% Match 100% 82% 949%
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BEST & FINAL OFFER RESPONSE SUMMARY

AFTNA

1. What premium credit or debit would the District receive if the pooling level was
raised to $350,000 from the current $250,000 pooling level? No response provided.

BlueCross BlueShield of Florida

1. What premium credit or debit would the District receive if the pooling level was
raised to $350,000 from the current $250,000 pooling level? Rates would be
reduced by 1% for changing the pooling level to $350,000.

2. 1f medical and dental are awarded together, what would the increase/decrease in cost
for the products be placed together? Best & final rates have been provided
assuming the purchase of dental. If the medical is purchased without dental the
medical rates would increase by 1%.

3. Are prescription drug copayments included in the out-of-pocket maximum under the
BlueCare HMO plan? Yes.

CIGNA HealthCare

1. What premium credit or debit would the District receive if the pooling level was
raised to $350,000 from the current $250,000 pooling level? No impact since best
and final offer rates are now being offered on a guaranteed cost basis.

2. If medical and dental are not awarded together, what would the increase in cost for
the products be in order to separate? There is no difference as CIGNA has made a
4.23% investment to renew the produets.

ALL MEDICAL FINALISTS

1. Will you be willing to cover the cost of transferring existing mail order prescriptions
from our incumbent carrier?

Not Applicable No Yes

2. Does your proposal(s) include Step Therapy?
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PROFESSIONAL SERVICER

3. Should you be awarded our business, will there be any additional representatives
over and beyond those assigned throughout the year that would be dedicated to
ensuring a searnless implementation?

4. How do you handle transition of care for members currently undergoing treatment or
having existing relationships with the incumbent carrier’s network providers?

Not Applicable Non-par provider Care Coordinators
coverage for limited  will work with
time at new benefit  previous carrier to

level — Case transition members
management will to the new

review to transfer network(s); up to
in-network six months

5. Do you use a specific vendor for diabetic supplies and durable medical equipment? If
so who are they? How would your organization and support staff assist with
education to our membership and handle transition of care for these services from the
incumbent carrier/vencor?

DME-CareCentric  Sterling Medical EMP Medical

Diabetic-Edgepark  Services & Apria Services

& TelDrug Healthcare Member education
Member education & transition of care
& transition of care  is available
is available
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GEHRING,

PROFESSIONAL SERVICES

6. What type of detailed reporting will be available for both claims utilization and
wellness initiatives?

Standard monthly ~ Standard reporting  Standard monthly
reporting on a completed reporting

basis — available 45

days following the

reporting period

7. What type of additional staff support will be provided for year round wellness
initiatives?

| Dedicated Health ~ Wellness Program  Better You From

Promotion & Manager + acct Blue regional team
Wellness consultant mngt team along with Nurse-
+ acCt Mgt team line call center

8. Do you provide reporting and staff support to assist with Medicare D subsidy filings?

Yes: at no additional  Yes: however, Yes; however, BCBS
charge for all charges range from  subunits files to the
reporting levels &  $1,600 to $10,700 group for
submission to CMS  per year - if AETNA  submission to CMS

submits file there is

an additional $500

charge

9. Are you willing to provide a second year rate cap and/or renewal formula guarantee?
If so, what is it?

ased on loss

Yes, es; trend at 13. selected as final
ratio pooling at $27.51 medical carrier,
0-70% - Noincrease PEPM and, willing to negotiate
70-75% - NTE13%  administration at a second year
75-80% - NTE 8.2%  $101.31 PEPM renewal formula

80-85% - NTE 15.2%
85-909%- NTE 22.2%
90-95%- NTE 29,2%
05%+ - Not offered
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GEHRING,4GROUP

PROFESSIONAL SEBVICES

10. Are you willing to provide performance guarantees for implementation and servicing
of your medical products? If so, what are they?

per year per year per year

11. Is the network results provided in your proposal inclusive of any “wrap” or leased
networks not negotiated and owned by your company? If so, who are they?

HMO - No
POS/PPO - Yes (1
member affected)

12. What is the average percentage of network discounting (for your company network
and any “wrap” or leased networks being offered) in Martin County for:

| Hospital 69.40% 64 .80% 69.07% HMO

67.55% PPO
Outpatient  66.75% 69.50% 71.92% HMO
66.56% PPO
PCP 56.19% 60.30% 76.58% HMO
53.37% PPO
Specialist 56.19% 60.30% 76.58% HMO
53.37% PPO

13. Are you willing to provide performance guarantees for your network discounting? If
so0, what are they?

14, If awarded the business, would you commit to network recruitment for medical and
dental specific to MCSD member needs? Will any recruited provider be contracted
and available to members July 1, 2010?

es es
*No carrier can guarantee network placement by effective date
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15. As the plan year for the District’s policies runs from July 1 thru June 30 of each year,
would you be willing to provide credit to members for any deductible and/or out of
pocket amount already satisfied with the incumbent carrier? If so, will you be willing
to pay the cost of transferring this information from our prior carrier?

Yes: however, will
not cover the cost

Not applicable

ALL DENTAL FINALISTS

1. Please provice Dental Geo Access reporting for your PPO and DMO networks. In
addition, provide your DMO provider network in Excel format of those providers in
Martin and St. Lucie Counties. See handouts for DHMO directories.

ialist

PPO General :

PPO Specialist 93.6% 6.4%
DMO General 94.2% 5.8%
DMO Specialist 94.3% 5.7%

AFTNA - 21

enera 4.6%
PPO Specialist 97.6%
DMO General 93.6%
DMO Specialist 97.2%

BCBSFL/Florida Combined - 2 in 10 miles (General); 2 in 10 miles (Specialist)

PPO General 96.1%

PPQO Specialist 93.5% 6.5%
DMQO General 93.3% 6.7%
DMO Specialist 93.3% 6.7%
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PPO Specialist 93.8% 6.2%
DMO General 93.7% 6.3%
DMO Specialist 93.7% 6.3%

2. Are you willing to provide performance guarantees for implementation and servicing
of your medical dental products? If so, what are they?

Yes; up to Yes; up to Yes; up to 2% Yes; providing ~ Yes; up to
$5,000 $12,200 of premiumor  same metricsas $4,200 &
$23,531 medical; upto  $100/occurrenc
2% of premium e re complaints
or $26,445 & network
billing
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