CIGNA Behavioral Health

A Business of Caring,

Employee Assistance Program
Employee Orientation To Benefits
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General Requirements

To optimize the wiewing of thiz web site, we recomrmend that wour
cornputer has the Following: a minirurm screen resolution of 200 3
B00 with 2B6 colors, a mouse and Metscape Mavigator or Intermet

Explorer [wersions 4.0 or later recormmended; excluding Metscape ],
JawaScHpt is required,
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Welcome to this on-line overvew of CIGNA
Behavioral Health's core Employes
Assistance Program (EAP) benefits. If we are
your EAP provider, we hope you will get the
most out of your EAP as a result of
completing this overdew. Others are
welcome to complete it as well.
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Course Objectives

What is an Employes Assistance
Frogram?

What problems does it address?
What services does it provide?

Whao can use it?
How do | aceess the senvices?
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Vrhat Is An EAP?

An EAP is a benefit that is paid for by the
employer, for employees and their household
members, 1o help identify and find resources
to solve personal problems which, if not
resolved, could adversely affect the
employes's job pedormance.
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The Kinds Of Problems With VWhich The
EAP Can Help

Legal questions or concerns
Marital or family conflicts
Childeare or senior care concems
Financial problems

Aleohol or drug problems

Stress, emolions, and much more.
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Face To Face Counseling

All employees are eligible for a certain
number of sessions with & licensed counselor
(zheck with vour Human Resources Dept for
howe many 5e551005 your arganization
contracted for). For most plans, this is x
number of sessions perissue, not per year.
For example, you could see a counselor for x
sessions focusing on job stress, and then x
more sessions for marital concems. [Fyaou
require assistance beyond what the EAP
provides, you can often continue with the
same counselor using your healthplan
beneafits—though you will likely have a
copayment.
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Telephonic Consultation

The EAP also provides telephonic
consultation with & behavioral health
professional in order to answer questions,
identify and assess problems, problem-
solve, discuss and develop a plan of action,
andfor make a referral to appropriate clinical
ar community resources. Itis a level of EAP
service aimed at meeting the needs of
patticipants who do not require or request a
face-toface visit with & counselor. These
consultations typically last 20-30 minutes and

can be scheduled at 3 time of day that is most

comvenient for the caller,
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Special Features Of Your EAP

We are available 24 hours a day, 7 days a week

t's confidential-we don't tell your employver who uses the EAP
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EAP benefits are available to anyone living in your household, whether or
not they are yvour dependents

Mo costto you—it's prepaid by your company

Appointments are available within two business days
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Pleaze be aware that thiz orientation covers CIGHNA Behavioral Health's basic EAP product. Some
companies have opted to purchasze enhanced EAP benefits. %our HR representative will advize you of
any additional services for which vou are eligible.
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Non-Clinical EAP Benefits
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Child Care

Senior Care

Legal Services
Financial Resources
Lifei@W ok

Fet Care

"Healthy Rewards"

Cnline Senvices

12003 CIGHSA Behavioral Health
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Childcare

Faticipants may talk to our childcare specialists about various aspects of childeare.
We will search for referrals inyour area and send information inwriting. Some of the
childcare issues patticipants call us about are:

Referrals to dayeare centers, daycare homes, nannies and au palrs

Information on how to choose a childeare provider and how to evaluate the
care your child recelves

Adoption
summer camps, special needs
Prenatal classes

Freschoolsiurseny schools

| | | | | |
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Senior Care

Farticipants may talk to our senior care specialists about many aspects of caring for
seniors. We will provide written information and referrals inyour area. Some of the
sehior care issues participants call us about are:

Living arrangements, from retirement communities and adult homes to
nursing homes

Home care agencies

Support groups

| | | |
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Elder law, &g wills, durable power of attorney, advance directives

21 2003 CIGHA Behavioral Health



@ CIGMNA Behavioral Health

CIGNA Behavioral Health Emp|D}fEE Assistance Pngram
A Business of Caring. Employee Orientation To Benefits

Legal Services

Faticipants are eligible for a free 30-minute telephonic or face-toface consultation,
perizsue, with a licensed attormney. They then receive a 25% discount on that
aftorney's fees, fthey choose to retain the attormey for services. Some of the issues
patticipants call our attorneys about are:

Fersonal injury

iills

Financial issues, bankrupey, tax questions

» Housing, real estate, landlordfenant disputes

| | | | |
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Family law—divorce, custody, child support

Exclusion: employment law iz not covered. We cannot answer legal guestions pertaining to
employment.
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Financial Resources

CIGNA Behavioral offers participants who request assistance with financial matters
the option of either sesing an EAP counselor for an intitial assessment to determine
whether personal or emotional issues are affecting their financial situation, or being
referred directly to & community resource where they can receive help with the
following:

Debt consolidation
Budgeting strategies
Managing debtferedit
Spending habits
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Life@Work

Life@Work is a program that integrates clinical and nonclinical services related to
wiork, You can call and talk to an information specialist or counselor about issues
such as the following:

Balancing work and life
Woaorking overime
Warkplace conflict
Warking with others
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Pet Care

Believe it or not, your EAP can help with finding resources for your pet. For serious
pet lovers, especially those who have to fravel, this can be an important benefit The
kinds of rezources we can help you find:

Petsitting or boarding
Obedience training
Pet insurance
Weterinarians
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"Healthy Rewards"

The Healthy Rewards program provides information and discounts up to 25% on
many complementary medical products and services. A& partial listing of these
products and senvices:

Fitness club memberships Chiropractors
YWitaming and herbal supplements Massage therapy
Acupuncture Lasik eye surgery

@ 2002 CIGMA Behavioral Health



.
CIGNA Behavioral Health EmD|D}fE*E Assistance PngrElm
A Business of Caring. Employee Orientation To Benefits

Online Services

CIGMA Behavioral has a full array of onling services, accessible at
winn cignabehavioral com (see your Human Resources rep for access). The
comvenient senvices available online include:

Directory of EAP providers
Onling access and authorizations
Oriving directions to therapists' offices

Article librany with hundreds of topics (mental health, legal, medical,
financial, educational, etc)

Access to Healfhy Rewards online

Selfassessment tool — get feedback, suggestions, and selthelp
resources
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Vithat Happens Vithen You Call The EAP?

Participant calls EAP and talks to personal advocate

Together they clarify nature of problem, and...

Reach agreement on plan of action

Referral to appropriate service

Face-to-Face
Assessment

Information
Services

Telephonic
Consultation

Follow up phone call a few weeks later to make sure participant is satisfied
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EAP Qrientation Quiz

Let's take & short test to find out how much you know about yvour EAP. Click either
True or False for each question.

1% ou have a small copayment for EAP counseling services.

[True] [ False ]

2. Pet sitting referrals are a covered benefit

[True] [ False ]

3. % ou are eligible for one free visitto a massage therapist per vear,

[True] [ False ]

4 %ol are eligible for g 20 minute consultation with an attorney, peryear.

[True] [ False ]

5. I your daughter's boyfriend lives with you, he can use the EAP.

[True] [ False ]
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Great! You have completed this orientation. Thank you for taking the time.
Answers to the Quiz:

1.) FALSE - There is never a charge for EAP services.

2) TRUE

3.) FALSE - However, you can get a 25% discount on unlimited wisits fo a message therapist.

4) FALSE - You are eligible for a 30 minute consultation for each seperate igsue, not once per year.
5.) TRUE - All of your household members are eligible for EAP benefits.
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